[bookmark: _GoBack]Public Education for Lead

IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER
[bookmark: Text1][Insert name of water system] found elevated levels of lead in drinking water in some homes/buildings. Lead can cause serious health problems, especially for pregnant women and children 6 years and younger. Please read this notice closely to see what you can do to reduce lead in your drinking water. 
[bookmark: Text2]The lead level that requires public education and additional requirements is 15 parts per billion or 0.015 mg/L. The level of lead for our public water system is [90th percentile lead level].
Health Effects of Lead
Lead can cause serious health problems if too much enters your body from drinking water or other sources. It can cause damage to the brain and kidneys, and can interfere with the production of red blood cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, young children, and pregnant women. Scientists have linked the effects of lead on the brain with lowered IQ in children. Adults with kidney problems and high blood pressure can be affected by low levels of lead more than healthy adults. Lead is stored in the bones and it can be released later in life. During pregnancy, the child receives lead from the mother's bones, which may affect brain development.
Sources of Lead
Lead is a common metal found in the environment. Drinking water is one possible source of lead exposure. The main sources of lead exposure are lead-based paint, lead-contaminated dust or soil, and some plumbing materials. Brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking water. Lead can also be found in certain types of pottery, pewter, brass fixtures, food, and cosmetics. Other sources include exposure in the work place and exposure from certain hobbies (lead can be carried on clothing or shoes). Lead is found in some toys, some playground equipment, and some children’s metal jewelry. 
When water is in contact for several hours with pipes (or service lines) or plumbing that contains lead, the lead may enter drinking water. Homes built before 1988 are more likely to have plumbing containing lead. 
EPA estimates that 10 -20% of a person's potential exposure to lead may come from drinking water. Infants who consume mostly formula mixed with lead-containing water can receive 40 -60% of their exposure to lead from drinking water. 
Steps You Can Take to Reduce Your Exposure to Lead in Your Water
1. Run your water to flush out lead. If the tap hasn't been used for several hours, run water for 15-30 seconds to flush lead from interior plumbing or until it becomes cold or reaches a steady temperature before using it for drinking or cooking.
2. Use cold water for cooking and preparing baby formula. Lead dissolves more easily into hot water. Do not use water from the hot water tap to cook, drink, or make baby formula.
3. Do not boil water to remove lead. Boiling water will not reduce lead.
4. Look for alternative sources or treatment of water. You may want to consider purchasing bottled water or a water filter. Read the package to be sure the filter is approved to reduce lead. Be sure to maintain and replace a filter device in accordance with the manufacturer’s instructions to protect water quality.
5. Test your water for lead. Call us at the number listed below to find out how to get your water tested for lead. A list of Idaho certified laboratories is available at http://healthandwelfare.idaho.gov/Health/Labs/CertificationDrinkingWaterLabs/tabid/1833/Default.aspx 
6. Get your child’s blood tested. Contact your local health department or healthcare provider to find out how you can get your child tested for lead, if you are concerned about exposure.
7. Identify and replace plumbing fixtures containing lead. Brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to drinking water. Prior to January 2014, the law allowed fixtures, such as faucets, with up to 8% lead to be labeled as “lead free.” “Lead free” is now defined as a weighted average of less than or equal to 0.25%. Visit the National Sanitation Foundation website at www.nsf.org to learn more about lead-containing plumbing fixtures.

What Happened? What is Being Done?
[bookmark: Text7][Insert information about how and when the exceedance was discovered and provide information on the source(s) of lead in the drinking water, if known.]
[bookmark: Text8][Insert information about what your system is doing to reduce lead levels in homes and/or buildings.]
[bookmark: Text9][Insert information about lead service lines in your distribution system, how a consumer can find out if they have a lead service line, what your water system is doing to replace lead service lines, etc.]
[bookmark: Text10][Insert information about the history of lead levels in tap water samples for your public water system. For example, have they declined substantially over time? Have they been low and risen recently? Is there a known reason for any lead level changes?]
For More Information
[bookmark: Text3][bookmark: Text4]Call us at [Insert number] or visit our website at [Insert website here]. For more information on reducing lead exposure around your home/building and the health effects of lead, visit EPA’s website at www.epa.gov/lead or contact your health care provider. 
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Este informe contiene información muy importante sobre su agua potable.
Tradúzcalo o hable con alguien que lo entienda bien.
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Instructions for Delivery
All public education materials must be delivered within 60 days after the end of the monitoring period in which the exceedance occurred and repeated based on the timelines below as long as your public water system continues to exceed the lead action level in accordance with the Idaho Rules for Public Water Systems, IDAPA 58.01.08.350.06. 

Table 1: Required delivery methods for small and large community water systems.

	Small (≤3,300 customers)
	Large (>3,300 customers)

	 Deliver printed materials (pamphlets, brochures, posters) to all bill-paying customers and repeat annually while exceeding.

	Deliver public education materials to the following facilities and organizations that are served by the system that are most likely to be visited regularly by pregnant women and children:
· Local public health agencies (must also contact directly by phone or in person)
· Public and private schools or school boards
· Women, Infants, and Children (WIC) and Head Start programs
· Public and private hospitals and medical clinics
· Pediatricians
· Family planning clinics
· Local welfare agencies
	Deliver public education materials to the following facilities and organizations that are located within your service area, along with a cover letter encouraging distribution to all potentially affected customers or users:
· Local public health agencies (must also contact directly by phone or in person)
· Public and private schools or school boards
· Women, Infants, and Children (WIC) and Head Start programs
· Public and private hospitals and medical clinics
· Pediatricians
· Family planning clinics
· Local welfare agencies

	Make a good-faith effort to locate the following organizations within the service area, even if they are not served by the system, and deliver public education materials. The good-faith effort to contact at-risk customers may include requesting a specific contact list of the organizations from the local public health agency.
· Licensed childcare centers
· Public and private preschools
· Obstetricians-gynecologists and midwives

	Provide information on or in each water bill (no less than quarterly). A separate mailing may be allowed by the local field office if this information cannot be placed with the water bill.  The following message on the water bill must include the following statement exactly as written except for the text in brackets for which the water system must include system-specific information:
“[Name of public water system] found high levels of lead in drinking water in some homes. Lead can cause serious health problems. For more information please call [insert name and number] or visit [insert website]”

	Submit a press release to newspaper, television, and radio stations and repeat twice every 12 months while still exceeding the lead action level. This requirement may be waived for systems serving less than 3,300 if a copy of the notice is provided to every household.

	Conduct one (1) activity from one of the following general categories:
· Public service announcements
· Paid advertisements
· Display information in public areas
· E-mail to customers
· Public meetings
· Delivery to every household
· Provide materials directly to multi-family homes and institutions
	Conduct three (3) activities from the following general categories:
· Public service announcements
· Paid advertisements
· Display information in public areas
· E-mail to customers
· Public meetings
· Delivery to every household
· Provide materials directly to multi-family homes and institutions

	
	Consider posting material on a publicly accessible web site (required for systems serving >100,000 individuals)



More detail can be found in EPA’s guidance: Implementing the Lead Public Education Provision of the Lead and Copper Rule: A Guide for Community Water Systems, which can be found: 
https://www.epa.gov/dwreginfo/lead-and-copper-rule-compliance-help-public-water-systems 
